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1. Introduction

The “Queensland Contracts Directory (QCD) – Public Access” is an online service that provides the public with access to information on Queensland Government department’s procurement arrangements of common use goods and services

The Queensland Government Chief Procurement Office (QGCPO) is the host of this online service.

2. Definitions

2.1. Arrangement


An Arrangement is a long term agreement with specific suppliers for the supply of goods or services. These can include, Standing Offer Arrangements, Panel Arrangements, Pre-qualified Arrangements and Preferred Supplier Arrangements.
2.2. Category
The categories are used to group similar goods and services together. This can assist users in locating an arrangement without knowing the exact wording of the title. The QCD categories have been adapted from the categories used by QGCPO for reporting on whole-of-government procurement expenditure.
2.3. Department


The department is a high level organisation within the Queensland Government, which may include several agencies under it. A list of Queensland Government departments and agencies can be found at the following website: http://www.qld.gov.au/government/departments/. 

2.4. Contract

A contract is an agreement made between two or more parties, whereby legal rights and obligations are created that are enforceable in law.

3. Site Navigation

The QCD main menu includes four (5) “tab” links at the top of the site, see Figure 1 below.  These tabs are:

· Home

· Category

· Department
· Awarded Contracts
· Feedback

Figure 1.0
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3.1. Home

The home tab link will take you back to the homepage from anywhere in the site.

3.2. Category

The Category tab link displays a list of defined goods or services categories that the arrangements have been allocated to.

By clicking on a category, a list of all arrangements within that relevant category will be displayed.

3.3. Department


The Department tab link displays a list of Queensland Government departments that the arrangements have been grouped into.

By clicking on a department, a list of all arrangements within that relevant department will be displayed.
3.4. Awarded Contracts

The Awarded Contracts tab takes you to contract award details. In accordance with the State Procurement Policy, Government Agencies and other Government bodies are required to publish contract award details which exceed $10,000.
3.5.  Feedback

Please use this online form to provide feedback on your thoughts and experiences using the QCD or any suggestions you have for improving the site.  This will enable QGCPO to continue to improve the access to information about procurement arrangements through the Queensland Contracts Directory.

4. Centre of home page

The centre of the site’s homepage gives an explanation of what the Queensland Contracts Directory is and how to use it. 
5. External Links

On the right hand side of the site’s homepage you will find the ‘External Links’ area which lists a set of links to external and Government websites.

6. Additional Links

Located in the top right hand corner of the site are further additional links. See Figure 2.0 below.
These links include:

· Home

· Contact us

· Help

Figure 2.0
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6.1. Home

The ‘Home’ link is the same as the ‘Home’ tab link (refer to section 3.1), and will take you back to the homepage from anywhere in the site.

6.2. Contact Us

This link displays the QCD site administration contact details 
Please contact the following people for assistance with the QCD:


Louise Carmody
Phone: 07 3404 3734
Email:  louise.carmody@qgcpo.qld.gov.au 

or 

Robert Law 
Phone: 07 3836 0141
Email:  robert.law@qgcpo.qld.gov.au 

6.3. Help

The ‘Help’ link will display the ‘Queensland Contracts Directory - Public Access 

User Guide’ document.

7. Arrangement Details


Relevant information is displayed to the user for each arrangement. The following details are displayed for each arrangement:


7.1. SOA number 


The ‘SOA number’ is an alpha-numeric reference for the arrangement.  The format of the SOA number depends on the naming conventions or procedures of the responsible Queensland Government department.


7.2. SOA name 


The SOA number is a short description of what goods and/or services the arrangement covers.


7.3. Expiry date 


The ‘Expiry date’ is the date the arrangement will currently terminate on. 

7.4. Category 


The categories are used to group similar goods and services together. This can assist users in locating an arrangement without knowing the exact wording of the SOA name.  These have been adapted from the categories used by QGCPO for reporting on Whole of Government (WoG) procurement expenditure.
7.5. Department 


The department is the high level organisation within the Queensland Government responsible for the arrangement.

7.6. SOA contact 


The ‘SOA contact’ is the arrangement manager, the person to who all enquires should be directed.  They may or may not be the technical expert, depending on their department/agencies procedures.
7.7. SOA contact phone


The ‘SOA contact phone’ is the phone number for the above contact who can provide further details about the relevant arrangement. 

7.8. SOA contact email 


The ‘SOA contact email’ is the contact’s email address for the relevant arrangement.

8. Searching for Arrangements

On the left-hand side of the site’s homepage is the Search facility. The search facility has two options: ‘SOA number’ and ‘SOA name’. See Figure 3.0 below.
The SOA number allows the user to display the details of a specific arrangement. To do this, select the SOA number from the dropdown list and then click the Search button. 

The SOA name allows the user to find one or more arrangements by searching with a keyword/s or a partial word/s. To do this, type in a keyword/s or partial a word/s and then click the Search button.

Figure 3.0
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9. Arrangement List Navigation

The number of arrangements displayed on the page is limited to 15. In order to see more arrangements you can click on the ‘Next’ link at the bottom of the arrangement list, see Figure 4.0 below.
Figure 4.0
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None v None

435/000106 ‘Employee Assistance Services. 30/06/2003  Business services - HR, WHS contractors and consultants 0732252706 phip.saban@ssa.cid.gov.au
cLsooos. Corporate Wiardrobe 31/12/2009  Waterials - Clothing 0738980573 amanda.robinson-ka@agepo.aid.gov.au

@250 ‘Salary Packaging Services for Queensiand Government 30/06/2003  Business services - HR, WHS contractors and consultants 0734043731 lesh.waker@ap.dd.gov.au
creciqot 1QMapiizard Service 24/03/2010  Information and Communication Technology - ICT Software 0732202004 Linda.Gurmett@atec.com.au

Information and Commurication Technology - ICT contractors and
paten 0732222004

creciqos 'DOTS Training Package 25/03/2010  Information and Communication Technology - ICT Software 0732222004 Linda.Gurmett@atec.com.au
L2ty ‘Safety Equpment, Clothing and Footiear 31/05/2009  Materials - Clothing 0732247920 barbara.darke@agepo.dd.ov.au
QGcPoss2:08 Provision of Business Machines. 30/04/2011  Information and Communication Technalogy - Office equipment 0738360140 susannah.malcolm @gcpo.dd.gov.au
‘adobe Systems ‘adobe Systems Incorporated Volume Licensing Arrangement (CLP) 31/05/2011  Information and Communication Technology - ICT Software (07)3224499  phibuhot@dd.gov.au

GITC Q255 2nd Q-
E

creciqo2 1Q Address Service 25/09/2010 Linda Gurnett@aitec.com.au

Mobie Telephone Products and Services. 30/11/2008  Information and Communication Technology - Telecommuricatons 0732244949 phi.buhot@dd.gov.au
ms1 Microsoft Products and Services - Premier Support Service 31/12/2003  Information and Communication Technology - ICT Software (07)322449%  phi.buhot@dd.ov.au

3 argsoft roductsand Services-Hirosoft Certfed TechncalTranng 31/12/2008  Business services - Training and development (07)3224 5% phibuhot@ald.gov.au

Smartaccess. Managed Voice Services. 31/08/2003  Information and Communication Technology - Telecommuricatons (07)32354272  peter.medermott@publcorks.cidgov.au
Smartiiet Data Carriage Services and Internet Services. 30/06/2003  Information and Communication Technology - Telecommuricatons (07)32354272  peter.medermott@publcnorks.cidgov.au
P30 Tyres and Associated Services 31/05/2003  Vehicles - Vehicee maintenance and parts 0732354831 kathryn.kikby @agcpo.aid.gov.au
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You also have the option to ‘Sort by’ or ‘Group by’ the arrangement list. Refer to the following sections for more information.

9.1. Sort by
The ‘Sort by’ option (see Figure 7.0) will display the arrangement list sorted by the arrangement field you selected. For example, if you select to sort by SOA number, the arrangement list will be sorted by SOA number in alpha numeric order. 

Figure 7.0
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9.2. Group by
The ‘Group by’ option (see Figure 8.0) is similar to the ‘Sort by’ option, except it will display the arrangement list grouped by the arrangement field you selected. 

Figure 8.0
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10. Awarded Contracts Information

Clicking on the Awarded Contracts Tab will display the awarded contracts information. The Awarded Contracts information is displayed alphabetically by Department and contains PDF documents for you to download from the site. 

To display the PDF documents listed under a Department, you may need to click the plus sign next to the Department name.

Figure 9.0
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The number of documents that will be displayed is listed after the Department name (refer Figure 9.0 above).

When you click on the plus sign next to the Department name, it will not only display the associated documents, but will also list contact information associated with that Department.
Figure 10.0
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To download the documentation, please click on the PDF Icon [image: image9.bmp] or the title of the file. The system will prompt you as to where you want to save the document.

Figure 11.0
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You can also open the document directly from the site if you choose by clicking the Open button.
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